
building lasting relationships
Alumni

Powerful eMarketing SolutionsPowerful eMarketing Solutions
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“Alumni is a simple way for me to manage

relationships via Email and SMS.

My messages are targeted,

can be tracked and they 

look really great.”



ydutS esaC

 ...ot uoY srewopmE metsyS ehT

?rewoP eroM deeN
syevruS etaerC

 erutpac dna dnes ,etaerC  .kniht yllaer sremotsuc ruoy tahw tuo dniF
flfo ro no rof stluser yevrus SMS & liame .sisylana eni 

smroF enilnO etaerC

seliforP etadpU
 hcae morf eliforp rieht etadpu ot srebmem esabatad wollA

.tnes SMS ro liame

noitartsigeR tnevE
finoc ,sliated noitartsiger tneve erutpaC  dna ecnadnetta rieht mr 

 naht erom gnihton htiw tneve gnimocpu eht fo seednetta dnimer
.resworb tenretnI ruoy

segasseM desaB reggirT
 ngiseD  !sremotsuc wen htiw etacinummoc ylevitca-orP

 ebircsbus sremotsuc nehw dereggirt eb ot segassem detamotua
 .etis bew ruoy aiv eriuqne ro

segasseM SMS dneS
noitacinummoc ffatS

fiorp remotsuc dliuB sel 
srednimer tnemtnioppA

finoC  stneve rof sliated eunev mr 
elas a rof uoy knaht yaS

snoititepmoC

 serutaeF SMS
 yltnatsni sdnasuoht ro SMS eno dneS

sremotsuc ot segassem SMS esilanosreP
stroper evil hguorht setar esnopser kcarT

stesdnah suoremun no raeppa dluow yeht sa segassem weiV

ytiruceS ataD
 ycavirP lanoitaN eht dna tcA ycavirP laredeF eht htiw ylpmoc eW
 lareves dniheb yawa dekcol ylluferac era srevres ruO .selpicnirP

.ytiruces detaler erawtfos dna lacisyhp fo sreyal

kcarT .4dneS .3etaerC .2dliuB .1

Visit www.alumni.net.au for aVisit www.alumni.net.au for a

free 30 day trialfree 30 day trial

You can import contacts and your 
database lists directly into Alumni.

Add online registration forms to 
your website and watch your 
contact lists grow with Newsletter, 
Internet group, User group, Sales & 
General Enquiries, and other web 
based forms.

Alumni makes it easy to send 
relevant content and offers to 
specific contacts. 
e.g. by location, product, 
registered interest, academic 
category, etc.

University of Adelaide

Alumni helps ECIC efficiently personalise and add richness to customer 
relationships.

Contact us for a free trial today to find out for yourself!

Relationship Management Made Simple

Modify professionaly designed email 
templates, through a unique ‘click 
and replace’ system. Adding your 
content, images and logos has never 
been easier.

Email & SMS messages can be 
personalised by inserting first 
names, company names or any other 
information contained in your 
database.

The system provides full 
statistical information on every 
email and SMS sent.

You can view open rates, articles 
read, links clicked, who 
forwarded messages to friends & 
update their profiles, and 
manage bounced emails & non 
existent mobile numbers.

Warranty forms, Application forms, Product Enquiry forms and 
more. This removes the need to double handle data, whilst 
providing a central data storage facility. 

“At the Education Centre for Innovation & Commercialisation we 
interact with people at the cutting edge of wealth creation, 
through innovation and entrepreneurial activities.  They are 
busy go-getters, heavy users of the internet.

“Alumni” solved a challenge for me, that of maintaining 
ongoing, effective, fast and personal communication with 
our alumni, students and other stakeholders. It complements 
our other forms of relationship building and develops the 
community very nicely.

We have been able to improve the quality of our communication 
by using the reports generated.  I can see scope for more 
value creation both through reduced mailing costs and 
more tightly focused communication.”

Antonio Dottore, Academic Director

Education Centre for Innovation & Commercialisation

Quickly build and 
manage your customer 
databases

Easily create and send 
eye-catching newsletters 
and promotions

Send targeted
communications for 
increased Relevance

Efficiently track and 
analyse results

 

 
Brand Management

PR and communications 
departments import 
contact  lists and databases 
into Alumni  and  build the 
brand of  their  institution  
with large broadcasts 
promoting stories, new 
courses, student successes and 
high profile appointments 
with tools like  email  
newsletters and  Press 
Releases  lists.

Target communications 
specifically to market 
segments to increase 
relevance and response. 
Survey  alumni  to provide 
more relevant services  
and increase loyalty. Use 
campaign tracking to 
tailor your fundraising 
messages  for  increased 
outcomes.

Institutions can build up 
mailing lists of prospective 
students via expression of 
interest forms and auto response 
to enquiries.  Additionally you 
can combine these with your 
own internal mailing lists 
then follow up with targeted 
communications based on area of 
interest, location etc.  Successfully 
integrate email and SMS 
alongside other communications 
and sales tools by taking 
advantage of automatically 
generated  lead reports and by 
interpreting open and click 
through reports for your 
campaigns. 

Promote events, grant 
opportunities and promote 
research findings via 
invitations, bulletins, 
newsletters  and sign up 
forms.

 

SMS Reminders

Use SMS to encourage 
prompt payment of fees, 
return of outstanding 
library loans and boost 
event attendance rates.

How are Organisations using Email and SMS Marketing?

Acquiring new students, 
retaining customer & up selling

Promote events or 
funding opportunities

Alumni loyalty and 
fundraising
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Contact Us for a Free Trial

NetSpot Pty. Ltd.
183 Melbourne Street
North Adelaide SA 5006

Freecall in Australia 1800 730 288
Phone +61 8 8361 6800
Fax +61 8 8361 6811

info@netspot.com.au
www.netspot.com.au
www.alumni.net.au
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Alumni is used by 1000s of companies across many industries

:edulcni sremotsuC

tpeD yrusaerT DLQ

WMB notnyL ecurB

latipsoH s’nerdlihC layoR

    f Trade and Economic Development, SAo tnemtrapeD

 noitavonnI dna edarT ,tnempoleveD etatS fo tnemtrapeD dlQ

liaR dnalsneeuQ

 dnalsneeuQ noitacudE

University of Adelaide

gnicirP

tsoC dneS liamE

*eeF ylhtnoM stcatnoC latoT 

04$ 000,1 - 0 

57$ 000,5 - 100,1 

301$ 000,51 - 100,5 

052$ 000,05 - 100,51 

eeF sseccA ylhtnoM

 esabatad no detaluclac eef ssecca ylhtnom a no desab si gnicirP eef dnes egassem rep a dna ezis

*liamE rep tsoC sliamE fo rebmuN 

stnec 4 002 - 0 

stnec 3 000,2 - 102 

stnec 2 000,01 - 100,2 

tnec 1 100,01 >  

ailartsuA edistuo sediser noitasinagro ruoy erehw segrahc evitartsinimda ro TSG edulcni secirP *

*SMS rep tsoC lanoitanretnI *SMS rep tsoC lacoL sSMS fo rebmuN 

stnec 71 stnec 22 002 - 0 

stnec 61 stnec 12 000,2 - 102 

stnec 51 stnec 02 000,5 - 100,2 

stnec 41 stnec 91 000,01 - 100,5 

stnec 31 stnec 81 100,01 >  

tsoC dneS SMS

TNESNOC

YFITNEDI

EBIRCSBUSNU

 rof tnailpmoc MAPS
ecaep ruoy

dnim fo

Confirm individuals’ consent with double opt-in functionality for new and existing 
subscribers.

A facility to ensure accurate sender information is included at the bottom of all emails.

Automatic unsubscribe facilities provide you with reports and lists even when 
managing on and offline databases.


